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DETAILED ACTION 

Continued Examination Under 37 CFR 1.114 

1 . A request for continued examination under 37 CFR 1.114, including tine fee set 
forth in 37 CFR 1 .17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1 .17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1 .1 14. Applicant's submission filed on 
2/19/2008 has been entered. 

Response to Amendment 

2. Claims 1 6 - 35 are pending in the present application. 
Claims 1-15 have been canceled. 

Claims 16, 23, 32, 33 and 34 have been amended. 

Response to Arguments 

3. Applicant's arguments have been considered but are moot in view of the new 
ground(s) of rejection. 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 
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(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the phor art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 16-35 are rejected under 35 U.S.C. 103fa) as being unpatentable 
over Zellweger fUS 5.630.125) in view of Miller (US 2003/0036925). 

■ Regarding claim 16, Zellweger teaches, 

A process, comprising: 

displaying an IT services catalog (column 10 lines 11 - 12, column 1 1 line 10, et 

seq.), 

presenting one or more options associated with the IT services catalog (column 8 
lines 65 - 67, et seq.); 

determining if an option is selected, the option indicating a request to provide 
assistance with selecting one or more IT services from the IT services catalog (column 
8 lines 65-67, etseq.); 

displaying a question if the request is detected, wherein the question is evaluated 
using a decision tree (column 8 lines 25 - 31 , et seq.); 

traversing the decision tree based upon one or more answers, in customer 
terminology (column 9 lines 20 - 27; 46 - 48, column 1 1 lines 21 - 24: supports multiple 
ways of conducting a search to ensure that differences in word usage do not impede 
access to a product, column 25 lines 26 - 32: add synonym), received in response to 
the question until one or more service actions are determined (column 7 line 62 - 
column 8 line 3, et seq.); 
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identifying one or more service actions based upon one or more answers 
(column 8 lines 25 - 27; 60 - 62, et seq.); 

receiving data in a field in a data structure based upon the one or more answers 
(column 8 lines 30 - 31 , column 26 lines 58 - 61 , column 27 lines 18-26, et seq.); 

requesting Input associated with one or more unpopulated fields associated with 
the data structure, wherein the Input Is used to determine the one or more service 
actions (traversing the decision tree until target destination is reached requires 
unpopulated fields to be filled before all questions are answered). 

Zellweger does not explicitly disclose validating the Input to configure one or 
more IT services, in IT terminology, associated with one or more service actions 
(column 27 lines 18-27, et seq.). 

However, Miller discloses validating the input to configure one or more IT 
services, In IT terminology, associated with one or more service actions (Figure 5 
element 507, paragraph 53 lines 2 - 14, et seq.). It would have been obvious to one of 
ordinary skill in the data processing art at the time the invention was made to modify the 
system of Zellweger with the teachings of Miller, wherein the system of Zellweger would 
have Incorporated the teachings of Miller in order to allow a user create service forms 
efficiently, without being a skilled programmer, to streamline the process of filling out 
service forms for a information system, thus saving order entry time, as taught by Miller 
(paragraph 8, et seq.). 

■ Regarding claim 17, Miller discloses validating the one or more answers using 
a constraint (Figure 5 element 507, paragraph 53 lines 2-14, paragraph 33 lines 2-9; 
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16 - 19; 22 - 23, et seq.), rejecting the one or more answers if tlie constraint is violated 
or the one or more answers are validated, and providing another question if the one or 
more answers are rejected (Figure 5 element 508, paragraph 73 lines 1 - 4, et seq.)- 

■ Regarding claim 18, Miller discloses validating the one or more answers using 
a validation formula (Figure 5 element 507, paragraph 53 lines 2-14, paragraph 33 
lines 2 - 9; 16 - 19; 22 - 23, et seq.), rejecting the one or more answers if the validation 
formula indicates the one or more answers are invalid, and providing another question if 
the one or more answers are rejected (Figure 5 element 508, paragraph 73 lines 1 - 4, 
et seq.). 

■ Regarding claim 19, Miller discloses the constraint is stored in one or more 
attributes of the data field in the data structure (Figure 5 element 507, paragraph 53 
lines 2-14, paragraph 33 lines 2 - 9; 16 - 19; 22 - 23, et seq.). 

■ Regarding claim 20, Miller discloses the constraint is stored in a service 
advisor, the service advisor being configured to provide assistance (Figure 5 element 
507, paragraph 53 lines 2-14, paragraph 33 lines 2 - 9; 16 - 19; 22 - 23, et seq.). 

■ Regarding claim 21, Miller discloses another field in the data structure is filled 
in automatically based upon the one or more answers (paragraph 98 lines 32 - 35, 
Figure 5 element 505, et seq.). 

■ Regarding claim 22, Miller discloses a dialog box presenting a suggested 
default answer based upon configuration attribute data associated with each of the one 
or more unpopulated fields (Figure 4 element 402 - 432; 438 - 456, Figure 4, 
paragraph 38 lines 12 - 15, et seq.). 
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■ Regarding claim 23, Zellweger discloses, 
A process, comprising: 

displaying an IT services catalog comprising one or more IT services (column 10 
lines 11 - 1 2, column 1 1 line 1 0, et seq.); 

determining if a service action is selected to create an instance of the one or 
more IT services (column 8 lines 65 - 67, et seq.); 

launching a service advisor, wherein the service advisor uses a decision tree if 
the serve action is not selected (column 8 lines 65 - 67, et seq.); 

displaying one or more questions, wherein the one or more questions are 
presented according to the decision tree, the decision tree having one or more 
recommendations associated with the one or more IT services (column 7 line 62 - 
column 8 line 3, column 8 lines 25 - 31 , et seq.); 

identifying one or more IT services based upon the one or more answers (column 
8 lines 25 - 27; 60 - 62, et seq.); 

receiving data, in IT terminology, into one of more fields of one or more data 
structures associated with the one or more IT services (column 8 lines 30 - 31 , column 
26 lines 58 - 61 , column 27 lines 1 8 - 26, et seq.); and 

requesting input associated with one or more empty fields of the one or more 
data structures, wherein the one of more empty fields comprise relationship fields used 
to define the one or more IT services (traversing the decision tree until target destination 
is reached requires unpopulated fields to be filled before all questions are answered). 
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Zellweger does not explicitly disclose validating one or more answers received in 
response to one or more questions (column 27 lines 18-27, et seq.). 

However, Miller discloses disclose validating one or more answers received in 
response to one or more questions (Figure 6 element 603, Figure 5 element 507, 
paragraph 53 lines 2 - 14, et seq.). It would have been obvious to one of ordinary skill 
in the data processing art at the time the invention was made to modify the system of 
Miller with the teaching of Chiang as discussed above in the analysis of claim 16. 

■ Regarding claims 24 - 26, Miller discloses the one or more empty fields are 
filled using a pointer to one or more service actions/IT resource, based upon the one or 
more answers and the input (paragraph 46 lines 4 - 7; 9 - 13; 13 - 17, paragraph 98 
lines 32-35, etseq.). 

■ Regarding claim 27, Miller discloses using a constraint stored in one or more 
attributes of the one or more fields of the one or more data structure (Figure 5 element 
507, paragraph 53 lines 2 - 14, paragraph 33 lines 2 - 9; 16 - 19; 22 - 23, et seq.). 

■ Regarding claim 28, Miller discloses the constraint is a validation formula 
(Figure 5 element 507, paragraph 53 lines 2 - 14, paragraph 33 lines 2 - 9; 16 - 19; 22 
-23, et seq.). 

■ Regarding claim 29, Miller discloses using a constraint stored in the service 
advisor (Figure 5 element 507, paragraph 53 lines 2-14, paragraph 33 lines 2-9; 16 
-19; 22-23, et seq.). 

Regarding claim 30, Miller discloses one or more dialog boxes (Figure 4 element 
402 - 432; 438 - 456, Figure 4, paragraph 38 lines 1 2 - 1 5, et seq.). 
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■ Regarding claim 31, Miller discloses one or more selectable icons associated 
with the one or more answers (Figure 4 element 402 - 432; 438 - 456, Figure 4, 
paragraph 38 lines 12 - 15, et seq.)- 

■ Claims 32 - 34 are rejected based on the same rationale discussed in claims 
16 and 23 rejections. 

■ Regarding claim 35, Miller discloses validating one or more answers (Figure 5 
element 507, paragraph 53 lines 2-14, paragraph 33 lines 2 - 9; 16 - 19; 22 - 23, et 
seq.). 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to SANGWOO AHN whose telephone number is (571)272- 
5626. The examiner can normally be reached on M-F 10-6. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 

supervisor, Hosain Alam can be reached on (571) 272-3978. The fax phone number for 

the organization where this application or proceeding is assigned is 571-273-8300. 

/Joon H. Hwang/ 5/22/2008 
for Hosain Alam, SPE of Art Unit 21 66 /S. A./ 

Examiner, Art Unit 2166 



